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Visitor/quiet hours at our hospital
While we encourage visitation for all of our patients,  
we ask that visitors observe our quiet hours so that patients  
can gain proper rest for optimal healing. Quiet hours last  
from 8:30pm to 9:00am.

Our hospital's special services
• 24/7 nondenominational chapel, located on the first floor
• ATM banking services
• Convenient, free parking
• Expanded, flexible visiting hours
• Food options, including a cafeteria, Subway sandwich shop,  

vending machines and gourmet coffee bar
• Gift shop with flowers, cards, magazines, and more
• Interpreters for several languages
• Pastoral care available at anytime upon request or referral
• Wi-Fi access

Onsite pharmacy
Walgreens Pharmacy at Johnston-Willis Hospital is our  
full-service pharmacy, located on the first floor of the  
hospital atrium. You can contact the pharmacy  
Monday through Friday from 8:00am to 6:00pm and  
Saturday from 8:00am to 4:00pm at (804) 483-6910.

1401 Johnston Willis Drive   Richmond, Virginia 23235 
hcavirginia.com   804-483-5000
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https://www.hcavirginia.com/
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Administration
American Red Cross Skills Store
Arthritis Specialists, Suite 1200
Atrium Reception
Board Room
Cafeteria
Cardiovascular Services
Central Registration
Chapel
Cofield Conference Room
Commonwealth Infusion Services
Comprehensive Breast Imaging Center, Suite 1101
Discharge Lounge
Emergency Registration
Family Lounge
Gift Shop
Hawthorne Cancer Resource Center
Human Resources
Infusion Center
Intermediate Care Unit
Joint & Spine Unit
Mammography Infusion Reception
Maternal Infant Unit Reception
Medical Care Unit
Medical Records (HIM)
Neonatal Intensive Care Unit (NICU)
Neuroscience Intensive Care Unit
Oncology Counseling Services
Outpatient Lab/Employee Health
Pastoral Care
Radiation Oncology
Radiology Check-in
Sarah Cannon Cancer Institute Reception
Short Stay Unit
Stalker Auditorium
Subway
Surgical Care Unit
Surgical Waiting
Urology Associates of Richmond
Virginia Cancer Institute
Volunteer Offices
Walgreens
Women’s Cancer & Wellness Institute, Suite 1100
Women’s Health Unit

Patient Rooms 200-216
Patient Rooms 201-227, Neuroscience
Patient Rooms TJ275-TJ298, Oncology Unit
Patient Rooms 300-354 
Patient Rooms 301-349, Neuroscience
Patient Rooms 360-383 
Patient Rooms 400-454
Patient Rooms 401-451
Patient Rooms 501-551, Rehab Center
Patient Rooms 528-544 
Patient Rooms 560-584
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