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PHAM VI:

Cac khu vue dich vu co s& va hé tro chiu trach nhiém vé \{iéc yéu cau va danh gia Bon Xip Hb
Tre Tai Chinh (“Financial Assistance Application, FAA”) doi v&i cac bénh vién cham soc cap tinh,

khong lién két véi HCA, khéng phai la dbi tac (“Bénh vién”) & California.

MUC DICH:

Day la chinh sach két hop nham bao quat c& yéu ciu vé chinh sach chdm sdéc tir thién va chwong
trinh giém gia quy dinh tai B6 Luét Y Té & An Toan California muc § 127405 vé xé6a no twr thién
don gian doi v&i toan bo s6 dw clia bénh nhan danh cho nhirng bénh nhan c6 Thu Nhap Gia Dinh
(nhw dinh nghta bén dwéi) nam trong khoang Mcrc Ngheo Lién Bang (Federal Poverty Level, FPL)
0-400%, la nhirng nguoi da (i) nhan dwoc cac dich vy can thlet vé mét y té, (ii) khong co bao hiém
hodc cé bdo hiém khéng dd; va (iii) da hoan thanh gidy t& can thiét chirng minh mdc thu nhap cta
ho trong quy trinh dwoc néu & day.

CHINH SACH:

TIEU CHi BU PIEU KIEN

DPé du diéu kién dwoc xem xét x6a no tir thién, bénh nhan phai da sir dung cac dich vu can thiét
vé mat y t&, khéng cé dai tho clia bén chi tra thé ba (khdng cé bao hiém) hoac cé dai tho ctia bén
chi trd thir ba khéng dd (c6 bdo hiém khéng di) dbéi véi cac dich vu va cé gidy to can thiét chirng
minh m&c Thu Nhap Gia Dinh cta ho. Quy trinh chuan bi don xin hé tro tai chinh (“Financial
assistance application, FAA”) va gidy t& dwoc mé ta duwédi day.
“Gia binh cua Bénh Nhan” dugc dinh nghia nhw sau:
(1) Déi v&i ngudi tir 18 tudi tré 18n, bao gdbm vo/chdng, ban ddi (theo dinh nghia tai Muc
297 ctia B6 Luat Gia Dinh (Family Code)) va con phu thudc duéi 21 tubi hodc & bat ky do
tudi nao néu bi khuyét tat, phu hop véi Muc 1614(a), Phan A, Tiéu D& XVI ctia Dao Luat An
Sinh Xa Hai (Social Security Act), bat ké cé dang séng chung cung gia dinh hay khéng.
(2) Bbi v&i ngudi dwdi 18 tudi hodc tré phu thude trong d6 tudi tr 18 dén 20 (gém ca 18 va
20), bao gdbm cha me, ngwoi than chdm sdc va cac con phu thudc khac clia cha me hodc
cla nguoi than cham soéc dwdi 21 tudi, hodc & bat ky do tudi nao néu bj khuyét tat, phu hop
v&i Muc 1614(a) Phan A, Tiéu Dé XVI ctia Dao Luat An Sinh X4 Hbi.
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“Thu Nhap Gia Binh” dugc xac dinh phu hop voi dinh nghia cia S& Thué Vu Hoa Ky (Internal
Revenue Service) vé Thu Nhap Gop bieu Chinh Ba Stra Doi (Modified Adjusted Gross Income)
cho bénh nhan va tat ca cac thanh vién trong Gia Dinh ciia Bénh Nhan.

XOA NO' T THIEN

Sau khi hgén tat viéc xac minh thu nhap hé tro phu hop, nhirng bénh nhan khong co6 bao hiém va
06 bao hiém khong di co6 Thu Nhap Gia Binh nam trong khoang FPL 0-400% sé dwoc xoa no' tir
thién cho toan bd s6 dw ctia bénh nhéan.

Lwu y: Nhiing bénh nhén khéng co6 bao hiém va co6 bao hiém khéng dd véi Thu Nhéap Gia Dinh
trén more FPL 40’0% co thé du diéu kién nhan ho tro tai chinh khac theo chinh sach giam gia
khéng c6 bao hiém va bao vé trach nhiém tai chinh cta bénh nhén cua co sg.

Téng quan vé& nhirng chwong trinh nay theo cach than thién déi véi bénh nhan dwoc dinh kém
theo day la Phu luc A.

DON XIN HO TRQ TAI CHINH & GIAY TO XAC MINH THU NHAP:

(1) Quy Trinh & BPon Xin H6 Tro Tai Chinh:

Bénh nhan (bao gdm ca ngudi dwoc cham séc cap clru va ngoai trd) sé dwoc cung cap van ban
thdng bao c6 chira thdng tin vé viéc ap dung chinh sach gidm gia va cham séc tir thién cta bénh
vién, cling nhw thong tin lién lac cdia bd phan ma bénh nhan cé thé lién lac dé tim hiéu thém thong
tin vé nhirng chinh sach nay. Bd Luat Y Té & An Toan California muc §127410(a) Théng bao nhw
vay sé& dwoc cung cap theo cac mbc thoi gian dwoc quy dinh trong Bo Luat Y Té & An Toan
California muc §127410(b). Théng bao vé cac chinh sach cta bénh vién ciing phai dwoc dang ré
rang va dé thay tai cac dia diém thwc va trén trang web theo quy dinh & B6 Luat Y Té & An Toan
California muc §127410(c). Bénh vién ciing dwa vao thoéng tin lién quan dén chwong trinh cham
séc tir thién cia bénh vién nhw mét phan cla quy trinh thanh toan. Pon Xin H6 Tro Tai Chinh dwoc
chéap nhan b4t cv ltc nao sau khi thue hién dich vu khi g&vi bang dwdng bwu dién USPS dén dia
chi gti thu hodc sbé fax dwoc ghi trén don xin HS Tro Tai Chinh. Ciing cé thé trwc tiép mang Don
Xin H6 Tro Tai Chinh dén gt tra lai cho Bénh Vién.
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Lwu y: Khéng cén nhéc téi Tai Sén Tién Té khi xac dinh kha ndng du diéu kién nhan chdm séc tur
thién. Tuy nhién, khi mién hodc gidm sé tién chia sé chi phi cua Medicare, Bénh Vién cé thé cén
nhéc t&i tai san tién té cua bénh nhan trong pham vi can thiét dé bénh vién duoc hoan trd theo
chuong trinh Medicare doi véi khodn no khé doi ciia Medicare ma khéng tim céach thu sé tién chia
sé chi phi tte bénh nhan theo quy dinh cua luét lién bang.

(2) Xdc Minh Thu Nhap déi véi Tai Khoan cé Medicare:

T4t ca bénh nhan Medicare (tirc [a b&nh nhan ndi trd va/hodc ngoai tri) can ndép Pon Xin H6 Tro
Tai Chinh (Financial Assistance Applications, FAA) cung véi gidy t& xac minh Thu Nhap Gia Binh
dé chirng minh. Chi xac thwe Thu Nhap Gia Pinh theo phwong thire dién t&v, vi du: Experian, cé
thé khéng d dé& xac minh thu nhap va ngudn lwc doc lap dbi véi tai khodn Medicare.

Gi4y t& chirng minh thu nhap nén dung dbi véi Tai khodn Medicare la T& Khai Thué Thu Nhap gan
day (cho nam ma bénh nhan dwoc lap hoéa don lAn dAu hodc 12 thang truwdc khi bénh nhan duoc
lap héa don lan dau). Bat ky bénh nhan/bén chju trach nhiém Medicare ndo khéng thé cung cép
T& Khai Thué Thu Nhap gan day d6 co thé thay thé bdng Td Khai Thué Thu Nhap ctia ndm hién
hanh nh4t (néu khéng phai 14 Td Khai Thué gan day nhv dwoc xac dinh & trén) hodc hai loai gidy
t& chirng minh tlr danh sach sau day dé dap ng yéu cau xac minh thu nhap nay:

- Cubng Phiéu Luvong Gan bay

- Hb Tro W-2

- H6 Tro 1099

- Ban sao tat ca cac sao ké& ngan hang trong 3 thang gan nhat

- Sao ké ngan hang va méi gi¢i gan day duoc liét ké trong To Khai Thué Lién Bang
- Bao cao tin dung hién tai

Bénh vién ciing s& xem xét moi tinh tiét cham chwéc cé thé anh hudng dén viéc xac dinh hoan
canh nghéo kho clia bénh nhan. Bénh vién ciing sé& xac dinh rang khéng con ai khac ngoai bénh
nhan (chdng han nhw co quan phuc loi dia phwong hodc nguwdi gidm hd) phaéi chiu trach nhiém
phap ly vé héa don vién phi clia bénh nhan. Bénh vién sé ghi lai phwong phap xac dinh hoan canh
nghéo kho cung véi tat ca thong tin sao lwu dé& chirng minh cho quyét dinh doé.
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Nguoi Thu Huéng Quyén Loi Kép: Nguoi thu hwdng Medicare, dong thoi di diéu kién hwong
Medicaid (ngu&i thu hwdng quyen lgi kép) co the duoc xem la ngudi nghéo kho mien 1a van dugc
Medi-Cal tinh héa don. Ngoai ra, phai lwu gilr giay bao chuyén tién lam giay t& chirng minh.

Nhing bénh nhan du diéu kién tham gia Chuong Trinh Tiét Kiém Medicare (Chwong Trinh Nguwoi
Thu Hwéng Medicare Bu Diéu Kién, Nguwdi Thu Hwédng Medicare Thu Nhap Thap Buoc Chi Binh,
Ca Nhan B Diéu Kién va Chwong Trinh Ca Nhan Khuyét Tat Dang Lam Viéc Da Diéu Kién) sé du
diéu kién duoc x6a no tir thién toan bd ma khéng can phai g&vi Pon Xin H6 Tro Tai Chinh (Financial
Assistance Applications, FAA) hodc xuét trinh gidy t& dwoc quy dinh trong tiéu muc.

(3) Xdc Minh Thu Nhap déi véi Tai Khoan khéng cé Medicare:

Ngoai bat ky mot tuy chon gidy t& chirng minh nao dwoc liét ké trong (2) & trén, cac Iya chon thay
thé sau day la gidy t& chirng minh Thu Nhap Gia Dinh dwoc chap nhan dbi véi cac Tai Khoan
khong c6 Medicare:

- Van ban tir cac ngudn thu nhap
- Chirng Tir Bu biéu Kién Hwéng Medi-Cal
- Xac thyre Thu Nhap Gia Dinh va quy mé Gia Dinh ctia Bénh Nhan theo phuwong thirc dién
tlr, nhw Experian (giay t& xac minh thu nhap ching minh théng qua xac thwc thong tin/Thu
Nhap Gia Dinh theo phwong thirc dién tlr, nhw Experian, sé dwoc lay khi khéng c6 xac
minh thu nhap nao khac).
Luwu y: Trong pham vi luat tiéu bang yéu cau, phai thu FAA da dién day du doi voi bat ky khoan tién
nao duwoc bao cao la tw thién cho tieu bang.

(4) BPwoc Coi La Du Piéu Kién/Céc Tinh Tiét Chdm Chuwéc

Bénh nhan/bén chiju trach nhiém cé thé duwoc xem 1a dap tng cac huwéng dan tr thién néu: (i) bénh
nhan/bén chiu trach nhiém dwoc mét phong kham dia phwong xac dinh la du diéu kién theo hwdng
dan vé mirc nghéo va thu nhap twong tw nhw nhirtng hwédng dan trong chinh sach nay; hoac (ii)
bénh nhan/bén chiu trach nhiém xuét trinh Medicaid va Medicaid khéng thanh toan.

Ciing co thé co tinh tiét cham chwdc khong thé kiém tra ngudn Iwc vi bénh nhan/bén chiu trach
nhiém khéng/khdng thé (i) hoan thanh FAA hodc (ii) cung cap tai liéu chirng minh dwoc liét ké &
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muc A hodc B & trén. Trong nhirng trwong hop do, quan ly co thé mién cac giay to bat budc va gia
han th&i gian x6éa ng cham s,éc tlr thién, phu hop v&i Chinh Sach nay. Quan ly coé thé coi nhirng
trwdng hop sau day la tinh tiét cham chudc:

Bénh nhéan duworc xac dinh la cw dan khéng cé gidy to hodc vé gia cuw théng qua:
- Hinh th&rc sang loc Tw Cach Hwéng Medi-Cal
- Quy trinh dang ky
- Xuét vién vé noi trt 4n
- Tailiéu Quan Ly Lam Sang hoac H6 So
- Khéng cé bao cao tin dung

Bénh nhan da qua doi - néu xac dinh bénh nhan khéng dé lai di san théng qua hinh thic lién lac
gia dinh va/hodc hod so tda an rang, thi cé thé xem xét x6a no tir thién (k& ca khi bénh nhan cé
vo/chdng) sau khi lap hd so ciling nhw c6 sy xem xét va chap thuan cia quan ly vé trudng hop
ngoai Ié trong chinh sach.

Thiéu Thén Vé Méat Y Té — Ngoai nhirng diéu trén, néu bénh nhan/bén chiu trach nhiém dap &ng
tinh trang nghéo kho vé mat y té dwa trén cac hwédng dan hodc yéu ciu cua tiéu bang, thi cé thé
ap dung khau triy tir thién sau khi quan ly hoan tat quy trinh kiém tra ngudn lwc cia bénh nhan/bén
chiu trach nhiém.

PAI THO VA XEM XET THANH TOAN CUA BEN THU BA

Trudc khi x6a no tir thién, phai hoan thanh xac thuwc dé ddm bao néu bét ky phan nao trong cac
dich vu y t& cGa bénh nhan cé thé dwoc chwong trinh chdm séc strc khde cia chinh quyén lién
bang hoac tiéu bang (vi du: Medicare, Medi-Cal, Tricare, Medicare), cong ty bao hiém tw nhan hoac
bén th(r ba tw nhan, phi chinh phu khac thanh toan, thi khoan thanh toan dé da thu dwoc va ghi cé
vao tai khoan. Khéng thé ap dung xéa no tir thién cho bat ky tai khodn nao con cé trach nhiém
thanh toan tr bén bao hiém.

Bénh nhan cling s& duwoc xem xét vé kha nang dwoc dai tho theo Medicaid trwéc khi ndp don xin
x6a ng tr thién theo day. Phai xac dinh Medi-Cal Dang Chd Xt Ly triwéc khi danh gia xem cé kha
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nang la T Thién Pang Chd X Ly hay khéng. Qua trinh xac dinh diéu kién dang cho x ly dbi voi
Chuwong Trinh Strc Khde Da Tiéu Chuan (Qualified Health Plan, QHP) trong Thi Trwdng Bao Hiém
Y Té c6 thé dién ra déng thdi véi qua trinh Tl Thién Dang Chd X Ly. Viéc ghi danh QHP khéng
c6 hiéu luc héi tb. Thay vao dé, bao hiém sé co hiéu lwc dbi véi cac ngay st dung dich vu trong
twong lai. Do d6, can phai tiép tuc quy trinh T Thién Dang Chd X Ly dbi véi cac chuyén tham
kham dién ra trwéc ngay co hiéu lwc cia QHP.

Lwu y: Bénh nhén khéng bat budc phai déng ky Medicare, Medi-Cal hoac bao hiém khéc truéc khi
bénh nhan duwgc xem xét hodc cung cap dich vu chdm sdc tir thién theo day.

HOAN TIEN VAO TAI KHOAN TU THIEN:

Bénh vién ky vong tat ca bénh nhan du diéu kién dwoc x6a no Tl Thién sé& ndp don trong thoi gian
hop ly d& dwoc x6a ng T Thién vao hoa don ctia minh trwéc khi hda don dén han. Tuy nhién,
néu vi Iy do nao do, bénh nhan thanh toan cho cac dich vu da cung cap va sau d6 dwoc chap thuan
x0a ng Tt Thién, bénh vién sé kip thoi (trong vong ba mwoi ngay) hoan tra cho bénh nhan moi sb
tién thuc té da thanh toan vwot qua sb tién phai tra sau khi ap dung xéa no' Tl Thién cong v&i lai
suat 10% hang nam bat dau tir ngay bénh vién nhan dwoc khodn thanh toan ctia bénh nhan. Bénh
vién khong bat budc phai hoan tra cho bénh nhan hoac tra 13i néu sé tién phai tra it hon nam dé la
($5.00). Néu sb tién it hon $5.00, bénh vién sé& cap tin dung bénh vién trong vong 60 ngay ké tir
ngay sb tién dén han. Néu khoan tin dung khéng dwoc sir dung trong vong 60 ngay thi bénh vién
c6 thé rut sb tién doé khai tai khoan ctia minh. Muc nay tuan tha theo Bo Luat Y Té & An Toan muc
§ 127400 tr® di va tat ca bénh nhan nép don xin xéa ng tir thién phai thuwc hién theo bo luat noi
trén cling nhw phai thwe hién trong khung thoi gian hop ly dé tranh sai sét trong viéc |ap héa don
trwde khi ap dung xéa no tw thién.

QUY TRINH GIAI QUYET KHIEU NAI CUA BENH NHAN

Néu bénh nhan mudén nop don khiéu nai va khang nghi vé kha nang du diéu kién dwoc xoa
no tr thién theo chinh sach néy, ho pé thé yéu cau Giam Boc H6 Trg Bieu Hanh, Giém,E)(“)c Tai
Chinh Bénh Vién hoac Giam Boc Dieu Hanh Trung Tam Dich Vu Chia Sé xem xét lai néu ho du
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diéu kién dwoc xéa no Tl Thién bang cach gl yéu cau bang van ban kém theo gidy t& ching

minh ho3c bj thiéu. .

THONG BAO DEN BAC Si CAP cUU

Bac si cép ctru theo dinh nghta tai Muc 127450 cua BO Luat Y Té va An Toan California, phu trach
cung cap dich vu y t& cAp clru tai bénh vién cung cap dich vu cham séc cap clru cling dwoc luat
phap yeu cau phai gidam gia cho bénh nhan khéng co bao hiém hodc bénh nhan phai chiju chi phi
y t& cao & murc tlr 400% mirc nghéo lién bang tré xudng.

TAI LIEU THAM KHAO:
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PHU LUC A

If you do not currently
have health coverage,
you may be eligible for...

Medi-Cal

HELP PAYING YOUR BILL

There are free advocacy organizations that
will help you understand the billing and
payment process. You may call the Health
Consumer Alliance at 888-804-3556 or

OR

Coverage offered through
the California Health
Benefit Exchange (Covered

California), other state go to www.healthconsumer.org for more
or county funded health information.
coverage programs
e HOSPITAL BILL

COMPLAINT PROGRAM

Our charity or uninsured The Hospital Bill Complaint Program is .

discounted care program a state program, which reviews hospital You may q uallfy
decisions about whether you qualify
for help paying your hospital bill. If you for a discou nt

believe you were wrongly denied financial
assistance, you may file a complaint with

on your hospital bill if you

E— the Hospital Bill Complaint Program. Go to i : e

. . o ) HospitalBill ComplaintProgram.hcai.ca.gov are a fmanCIaIIy quallfled
This facility participates in the Covered for more information and to file a complaint. .
California and Hospital Presumptive patient.

Eligibility Program (HPE). You may
obtain an application for these programs
at the time of service.
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Additionally, if you lack or have inadequate insurance, and meet certain
income requirements, you may qualify for a discount or charity care.

If you believe you may qualify
for a discount or charity care,
please contact our customer
service representatives at
800-307-8016.

You may access the hospital’s charity
care policy and financial assistance
application at www.facilityname.com/
patient-financial/charity-policy.

The hospital’s shoppable services patient
payment estimator tool may be found at
www.facilityname.com/patient-financial.

@ Patients that fall within 0-400% of the Federal Poverty Level (FPL) may be eligible for
a full write-off if they have received medically necessary services and have provided

sufficient supporting documentation.

Self pay patients with no third party payer source of payment that do not qualify for

@ Medicaid, Charity Discounts or any other program the facility offers, will receive a
discount similar to Medicaid, referred to as an “uninsured discount” (excluding elective
cosmetic procedures and facility designated self pay flat rate procedures). At the time
of service, patients will be asked to make payment in full or establish payment

arrangements.

The Patient Liability Protection (PLP) program provides protection for patients

(® with household incomes above 400% of FPL. The discounts under this program
help patients who find themselves unable to pay material balances due to limited or no
coverage, a high deductible or other extenuating circumstances after receiving
emergency and/or emergent non-elective services. These discounts are need-based
and calculated on a sliding scale based on the patient’s annual household income.
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	TIÊU CHÍ ĐỦ ĐIỀU KIỆN
	XÓA NỢ TỪ THIỆN
	ĐƠN XIN HỖ TRỢ TÀI CHÍNH & GIẤY TỜ XÁC MINH THU NHẬP:
	(1) Quy Trình & Đơn Xin Hỗ Trợ Tài Chính: 
	(2) Xác Minh Thu Nhập đối với Tài Khoản có Medicare: 
	(3) Xác Minh Thu Nhập đối với Tài Khoản không có Medicare: 
	(4) Được Coi Là Đủ Điều Kiện/Các Tình Tiết Châm Chước

	ĐÀI THỌ VÀ XEM XÉT THANH TOÁN CỦA BÊN THỨ BA
	HOÀN TIỀN VÀO TÀI KHOẢN TỪ THIỆN:
	QUY TRÌNH GIẢI QUYẾT KHIẾU NẠI CỦA BỆNH NHÂN
	THÔNG BÁO ĐẾN BÁC SĨ CẤP CỨU

	PHỤ LỤC A
	You may qualify for a discount 
	HELP PAYING YOUR BILL 
	HOSPITAL BILL COMPLAINT PROGRAM 




