
Message from the division president
In the heart of Silicon Valley, HCA Healthcare’s San Jose Market is delivering 
high-quality care to a diverse and dynamic community. With two hospitals, 
multiple specialty sites, and a strong commitment to clinical excellence, the 
market has earned national recognition for patient safety and specialty care. 
Every day, our dedicated teams support patients through nearly 240,000 
encounters annually, while investing in local nonprofits, workforce development, 

and hospital infrastructure that strengthens the region’s health and vitality.

Warm regards,
Jackie Van Blaricum
President, HCA Healthcare Far West Division

Care Like Family
HCA Healthcare Far West Division - 
San Jose Market



2 San Jose Market Community Impact Report

Far West DivisionSan Jose Market
Serving our patients at Good Samaritan Hospital and Regional Medical Center

3,275  
ColleaguesPeople 

Hospitals 2

Licensed beds 732

Behavioral healthcare sites 1

Ambulatory surgery centers 2

Physician clinics 1

Endoscopy and gastrointestinal centers 1

Rehabilitation centers 1

Total Sites of Care 8

1,320 1,322 
Registered nurses Active and affiliated physicians

Infrastructure 

240,000 149,353 24,181 

2,280 18,422 

Patient encounters ER visits Patient admissions 

Babies delivered Surgeries
177,133 
Outpatient visits

Care 
delivery 

Salary, wages and benefits 

Total taxes incurred 

Estimated cost for the delivery of charity care, 
uninsured discounts and other uncompensated care 

Impact 

Capital investment 

Community contributions 

Total state investment

$611 million
$156 million
$32.5 million
$76.9 million

$95,097
$876 million

Data from 2024
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Who We Serve
With two hospitals and numerous additional care sites, the HCA Healthcare's 
San Jose market is helping keep Santa Clara County healthy

*HCA Healthcare sold West Hills Hospital and Medical Center in March 2024

101 

680 

880 

280 

7 

87 

85 

82 

130 

Alamitos 

Robertsville Cambrian 
Park 

Rinconada 

Fruitdale 

Burbank 

Santa Clara 

San Jose 

Alum 

Los Gatos 

Rock

Regional Medical 
Center

Good Samaritan 
Hospital 



4 San Jose Market Community Impact Report

Community
 Investing in People, Purpose and Progress

71 1,426  $95,097
Volunteers Volunteer hours Community 

contributions 

33  
Nonprofits and community 
organizations supported 
through donations, volunteering 
and colleague giving

Community
Giving

Awards and recognitions

Patient Safety 
Excellence Award
Received the 
Healthgrades Patient 
Safety Excellence Award 
for the third consecutive 
year (2022-2024), 
placing them in the top 
5% of hospitals 
nationwide for patient 
safety in 2024. 

America’s 100 
Best Hospitals
Named Healthgrades 
America's 100 Best 
Hospitals in multiple 
specialty areas, 
including Neurosciences 
(2023-2024), 
Gastrointestinal Surgery 
(2022-2024), Critical 
Care (2023-2024), 
Orthopedic Surgery and 
Stroke Care.

Surgical 
Excellence
Named one of 
America's 50 Best 
Hospitals for Surgical 
Excellence in 2024. 

Unit of 
Distinction
Honored with HCA 
Healthcare 2024 Unit of 
Distinction Award for 
the 3CV East team.
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