Patient Hotline Users Guide — Healow TV

Health Portal Patient Login — Healow TV

The Health Portal Patient Login is where you will begin in order to access TeleHealth Visits.
Once you have been web-enabled, an email will be sent to you asking you to log in to the portal.

You will then be given the option to receive a text or voice call to receive an authentication code to log into the
portal. Then you will be prompted to create a password once you log in.

Welcome

Please select the phone number and the verification
code will be sent to the selected number.

How would you like to receive a unique code?

Text Voice

Cancel Send Code

Once this has been set up, you will be able to access Healow TV.
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